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Shimming
Troubleshoot ing Guide

If your rollershade does not roll up straight, or telescopes when raising, your rollershade may need to be 
shimmed. Please execute the techniques described below to ensure proper function.

1.	 Check to make sure that your shade is level. If it is not, then remove it from the brackets and reinstall the brackets. 
Otherwise the material will rub against the brackets and fray. If rollershade brackets are level and the shade continues to 
telescope, your shade requires shimming. 

2.	 To correctly shim the rollershade you must first determine which side to shim. With the shade hanging at its full drop, 
raise the shade slowly and observe how the fabric winds on the roll.  

If Shade Telescopes Right: Correct by lowering the shade completely, and apply a 1"–2" piece of 
masking tape on the left end of the shade. Be sure to tape as close to the end of the roll as possible. 
Raise and lower the shade to test for proper tracking. If shade material continues to telescope, repeat 
this procedure. The amount of tape needed is determined by trial and error. 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If Shade Telescopes Left: Correct by lowering the shade completely, and apply a 1"–2" piece of 
masking tape on the right end of the shade. Be sure to tape as close to the end of the roll as possible. 
Raise and lower the shade to test for proper tracking. If shade material continues to telescope, repeat 
this procedure. The amount of tape needed is determined by trial and error.
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